
M.S.R.S COLLEGE, SHIRVA 
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Unlike every year, Student Satisfaction Survey 2020-21 was conducted in 

the second week of March 2021. ‘Student Satisfaction Survey’ questionnaire was 

prepared for three stakeholders namely Students, Parents and Alumni setting 10 

and 05 multiple choice questions to each category respectively. Questions 

pertaining to syllabus and its completion, library materials, infrastructure, staff 

performance, quality of internal assessment, gender sensitivity in the campus, 

contributions towards community development and other issues were 

formulated. Printed questionnaires were distributed amongst students of all 

classes and asked to document their frank opinion. The survey sheets were 

collected thereafter and analysed to formulate Satisfaction Survey Report 2020-

21 in the following categories:  

All stakeholders have attempted all the questions in the Satisfaction Survey 

Questionnaire. An examination of the received responses in each category reveals 

the fact that the stakeholders (students, parents, alumni) have high regard 

towards the staff and the facilities provided in the college. Their opinions can be 

codified in the following manner:  

 The college and its staff have been playing a catalyst role in shaping their 

future.  

 Appreciation about the low fee structure and quality education imparted in 

the college. 

 High level of satisfaction about the scholarships and mid-day meals 

scheme. 

 Appreciation about impartial and judicious methods in awarding internal 

assessment marks.  

 Satisfaction about the adequacy of the library and its materials. 

 Regard for Community Development Programmes of the college.   

*** 


